o -

@ Catholic Syrian Bank

KYC UPDATION CUM CUSTOMER SERVICE REQUEST FORM (INDIVIDUALS) CRF-1 A (CPC)

Ejosgﬁ5§|y) Branch Code I:I:I:I:‘ Date dd/mm/yyyy| | | | | | | | | Ref. NO.:| | | | | | | | | | | | |

KYC-Updation Request (Individual) ciemto: || | | [ [ 1 ||

1. Please fill in BLOCK letters only and leave one box blank between words. Tick (v') the appropriate boxes 2. Please tick mark and fill relevant sections relating to the change/updation request only.
3.This form may be submitted to the base branch where the account is maintained or at any CSB branch 4. Submit self attested documentary proof, wherever applicable 5. Submit Individual KYC
updation form for each joint holder, in case of joint account(s) 6.The existing data in the bank'’s record shall be replaced with the relevant client information furnished in this request form

Please update my KYC data in the Bank’s records as per details furnished below
(If your account is inoperative/frozen, please perform a credit/debit transaction in the account within 7 working days from submission of this request, to activate the account)

Title Code DMr. DMrs. DOthers | | | | | | |:|Resident DNonResident

N f
comemee LA LTI P[]
FathersName || | | | | | [ | [ | [ [ [ [ [ ][] ]|]/]| | L[] | | [ ]

Present Address Updation « Resident customers to submit valid proof for either Present or Permanent Address
|:| € Please tick here and furnish details below, if you need to update your present address
wer LU UL LTI |
wea L [ [ [ [[[]]
wes L L[ T[] |
ay L[ L[ [ ]]
swe L L L L[ [ [ [ ]|

Permanent Address Updation
D € Please tick here and furnish details below, if you need to update your permanent address

et L LT
Line -2 | | | |

| HEEEEEEEEEEN
wes L | I LI L[] PT[]]]]
| HEEEEEEEEEEE
| HENEEEEEEEEEN

| Pin/Zip

[ [ ]
State | | | | Pin/Zip

Prefered Mailing Address

All deliverables to be sent to: D Present Address D Permanent Address

KYC Document Submitted - ID/Address Proof Details

panNo. | | | I I 1 1 | | | | or [0 Formeoss1 «ieavisnotavaisbie piease submitform soret

City |

Present Address Proof:
KYC Document Type: |:| Aadhaar Card/Aadhaar Letter |:| Voter's ID Card |:| Driving License |:| Passport D NREGA Card

O eovtiosothersespeciyy | | | [ [ | [ [ [ [ [ I [ [ T [ [T [[1[[]]
KYC Document No.: | | | | | | | | | | | | | |

| | | | | ]
ssedy: | | | | [ | | [ | [ | | issuedaves | | | [ | [ | ]|
| | ] | | ]

Place of Issue: | | | | | | | | |
Permanent Address Proof:

KYC Document Type: |:| Aadhaar Card/Aadhaar Letter |:| Voter's ID Card |:| Driving License |:| Passport D NREGA Card
Oovvothersspecity) | | | [ | | [ [ [ [ [ | [ [[[ ][] ] ][]]]
KYC Document No.: | | | | | | | | | | | | | |

| | | | | ]
ssedy: | | | | [ | | [ | [ | | issuedaves | | | [ | [ | ]|
| | ] | | ]

Expiry date: |

Place of Issue: | | | | | | | | | Expirydate:| | | | | | o1
............... g G G

Acknowledgement (to be issued to the customer by the recipient branch)
Cé) Catholic Syrian Bank €sB’

Customer Name:

Date: Client ID:

Request received
for updation of: I:‘ Present Address I:‘ Permanent Address I:l Personal Details I:‘ Photo & Signature

1

Seal & Signature of Bank Official/Marketing Officer



Personal Details & Photo Updation

€ Please tick here and furnish details below, if you need to update your personal details

83}‘%‘;&3‘ | | | | | | | |GenderDMaIeDFemaIeD-l(-;girz(cjjer Literate DYesDNo MaritalStatusDMarried DSingIe

eNameotspouse | | | | | [ [ [ T T T TTTTTTTT] weddngpate| [ [ [ T[]

Religion: DHindu DMuinm DChristian DSikh DOthers| | | | | | | | | | | | |

Occupation Type: DSaIaried |:|Professional| | | | | | | | | | | | | DSeIf—emponedorBusiness DAgricuIture
|:| Retired |:| Student |:| Housewife D Others| | | | | | | | | | | |

Source of Income: |:|Sa|ary DBusiness DAgricuIture DPension |:|Other5| | | | | | | | | | | |

Annualincome: [ <1lakh [ >11akh <251akh (] >251akh<stakh (dabovestakn sy | | | | | | | [ | | [ [ |

Cont.aCt Details: Mobi[e Numbgr is to be filled mandatprily if requesting for}Net/MobiIe:
Mobile Number: (existing Mobile Number of the ' Banking services, as OTP for peyformlng ﬁnanqal transactions as well !
client will be replaced with this Mobile Number) « as transaction alerts will be sent to this number only I

.  E-mail ID mandatory for Net Banking, :
| | | | | | | Ofﬁce' | | | | | | | | | | | | r} E-mail alerts & E-statements !

Residence:| | | |

aienary > L LI LTI LTI ]

Photograph and Signature Updation

|:| € Please tick here and furnish details below, if you need to update your photograph and/or signature

Recent
Passport Size
Colour
Photograph

Specimen Signature of Customer

Tax Residency Status

Are you a tax resident/tax payee of any country other than India D Yes D No
If yes, Please fill and submit FATCA/CRF Self Declaration Form, available at the branch or Bank’s website

Declaration/Terms & conditions

| hereby declare that the above mentioned personal information with respect to my bank account(s) held with your bank is/are true & correct. | also understand that the bank will update all such
information, including my present/permanent address and contact details in the Bank’s records replacing my existing client data. The fresh/new Photograph(s)/Signature(s) submitted for updation
would be valid once the changes are updated in the system. The Bank will not be responsible for return/dishonour of any such outstanding/unpaid cheque/debits/requests and which are still in
transit and yet to be received/actioned by the Bank and not in conformity with the fresh/new Signature(s) and/or Operating Instructions.

I hereby affirm and declare that my present/permanent address is as mentioned overleaf. | understand that the deliverables,
if any, sent by the bank to my prefered mailing address, if returned undelivered, will result in the Bank stopping all operations
of my account, without further notice.

Date | | | | | | | | | Signature of Customer

Office Use only

For Branch Use

Risk Categorization

Profile of the Customer Based on Risk Categorization |:| High |:| Medium |:| Low
Documents attached (if applicable) have been verified with the originals, as per the KYC/ AML guidelines

Emp C0d6| | | | | | | Seal & Signature of Principal Officer

For CPC Use
Entered by: Verified by:
EMP Code | | | | | | | EMP Code | | | | | | |
Signature Signature
,,,,,,,,,,,,,,, g G G

Terms & Conditions

6) Catholic Syrian Bank Vo : 4

1. Changes requested would be effected in the Bank's records by the Bank within the committed period from the date of receipt at the Branch and the said changes
would be effective in the systems from that date only.

2. Based on customer’s request, all deliverables will be sent to the customer’s communication address or the base branch



6) Catholic Syrian Bank

Customer Service Request Form for Individuals/Joint Individuals (Domestic and NRI customers)

1. Please fill in BLOCK letters only. Please leave one box blank between words. Tick (v) the appropriate boxes 2. Please tick mark and fill relevant sections relating to the change/updation request only.
3. Request form can be submitted to the base branch where the account is maintained or at any CSB branch. Request for Transfer of Account has to be submitted either at the base branch or the
destination branch 4. For joint accounts, alternate delivery channel (Debit Card, Net/Mobile banking) services will be provided to the primary account holder, linked to his/her Mobile Number/E-mail
ID available in the Bank’s records or as updated through KYC updation request form, from time to time

Account Information

HEEEEEEE EEEEER dividual Client
Individual Client ID

Account No.: |

HEE

Nameof1AccountHoider | | | | | | | | [ [ | [ | [ LI ][ TP TP T[] []
HEE
| ]

Name of 2" Account Holder|

Name of 3 Account Holder |

Alternate Delivery Channels (Alert Registration & Alert Change Req

€ Please tick here and furnish details below, if you need to activate any of the following service

|
H : : : h S i : : : Special alerts like Term deposit due, !
i I:l Transaction Alerts Activation D Mobile Alerts |:| E-mail Alerts il D Interactive Alerts Activation 4-1 Loan mstallment/EMI due, ECo due, 5.1 due, '
1 Account balance on month end, Chequebook !

jil. D E-mail Statements Activation D Daily D Weekly D Fortnightly D Monthly D Quarterly D Half yearly ~|issue alert, ATM card processing & dispatch alert |

2. ATM Card/PIN
i. RequestType I:‘ New Card I:‘ Add on Card* I:‘ Renewal Card* l:‘ Duplicate Card* I:‘ Duplicate PIN Mailer* I:‘ Unblock ATM PIN*

|:| Secondary Account to be linked to the card* | | | | | | | | | | | | | | | | | | | | |

*For addon/renewal/duplicate card, duplicate PIN, ATM PIN unblock or Secondary Account linking | | | | || | | | || | | | || | | | |
please provide existing ATM card number

Customer name to be printed on name embossed card | | | | | | | | | | | | | | | | | | | | |

. - | ATM Pin mailer and Net/Mobile Banking passwords !
ATM/Debit card to be sent to: |_| Customer’s Mailing Address [ customer’s base branch hell e o o St e S oy

3. Mobile Banking (Mobile Number can be furnished/updated in page 2 of this form)

i |:| Mobile banking Activation ii. I:] Link below mentioned A/cs under Mobile banking facility iii. |:| Issue/Reissue MPIN

Accounts to be linked for Alternate channel services Only accounts with same client ID can be linked under this facilityl

acconthon || | | LT L[ LT ] ]
acconthoa | | | | LT L L LI LT ] ]
acconttos| | [ [ LT P LT P ]

4. Internet Banking (Mobile Number & E-mail ID can be furnished/updated in page 1 of this form)

i D Internet Banking Activation D Viewing rights D View and Transaction rights

ii. |:| Link above mentioned accounts under Internet banking facility

jii. |:| Reissue Internet/Mobile Banking User ID |:| SMS D E-mail D Both

iv. I:‘ Reissue Internet Banking Login Password (In case of login password re-issue, both login and transaction password will be re-issued)

V. D Reissue Internet Banking Transaction Password

Security questions for Net/Mobile Banking user Mother’s
Date of Birth LI L L L L[ [ ] maidenname| | | [ [ [ [ [ [ [[[]]]]
For Joint Account Only

Name of Joint holder authorised to operate Alternate Channel Services including Debit/ATM Card, Net/Mobile Banking:

CIientIDofJointHoIder| | | | | | | | |

,,,,,,,,,,,,,,, }(x}(

Acknowledgement (to be issued to the customer by the recipient branch)
6) Catholic Syrian Bank €SB’
accountNos|_ | | | JL L [ L LT ] Date HNEEEEEN

Services req uested: |:| Alternate Delivery Channels |:| Account Upgrade D Account Transfer
Conversion to Joint Account
Name & Designation of Bank Official/ Marketing Officer: Seal & Signature of Bank Official/ Marketing Officer




Account Upgrade Request AQB- Average Quarterly Balance
€ Please tick here and furnish details below, if you need to upgrade your account AMB- Average Monthly Balance

Please upgrade/move my Savings account to D CSB Orange Savings A/c |:| CSB Silver Savings A/c I:] CSB Gold Savings A/c |:| CSB Platinum Savings A/c

(Min. AQB Rs. 5,000) (Min. AQB Rs. 25,000) (Min. AQB Rs. 1 lakh)
Please upgrade/move my Current account to |:| CSB Orange Current A/c D CS.B Silver Current A/c |:| CS? Gold Current A/c D CS.B Platinum Current A/c
(Min. AMB Rs. 5,000) (Min. AMB Rs. 25,000) (Min. AMB Rs. 50,000) (Min AMB Rs. 1 lakh)

I/ We, have understood the features and terms & conditions governing the different product variants offered by the Bank and agree to abide by the same

Account Transfer (Portability) Request Request for Transfer of Account has to be submitted

€ Please tick here and furnish details below, if you need to transfer your account from one CSB branch to another either at the base branch or destination bran:

PIeasetransfermyaccountto| | | | | | | | | | | | | | | | | | | | | | | | |(proposedbranch)

Request for Conversion to Joint Account

€ Please tick here and furnish details below, if you need to convert your account into a joint account

PleaseconvertmyaccountintoajointaccountwithMr./Mrs./Miss| | | | | | | | | | | | | | | | | | | |
L L L L DL L L L L L L LD LT [ lnemehaving Client D fexistingctiens| | | [ | | | [ |
to be operated by L] Either or survivor |:|Jointly ] Former or survivor

Relationshipwithjointholder,Ifany| | | | | | | | | | | | | | | | | |

Signature of Account Holder Signature of Joint Account Holder
If the applicant joint holder is a new-to-bank client, Individual Customer Profile Form along with KYC Documents has to be submitted with this request

Terms & conditions/ Declaration

I/ We, the undersigned, being customer of The Catholic Syrian Bank Ltd. (hereinafter referred to as “Bank”) hereby confirm that I/We have read, understood and agree to abide and be bound by all the
provisions of the terms & conditions as displayed on the website: www.csb.co.in(details also available with all CSB branches) which govern, all of my/ our accounts maintained/ opened with the Bank from
time to time and also the provisions of the various services/ facilities provided at present/ that may be provided in future. I/ We understand that the Bank may at its sole discretion, at any time and from time
to time, without prior or post intimation to me/ us, add, alter or modify any of the said terms and conditions and discontinue any of the services completely or partially without any notice to me/us. I/ We
hereby agree to abide and be bound by all such changes as if they form part of the terms and conditions and that any transaction in my/ our account(s) with the Bank and/ or usage of any services by me/
us subsequent to such change shall be deemed and be tantamount to my/ our acceptance of all such changes. I/We agree that the Bank may debit my account for service charges as applicable from time
to time. I/We also understand that the Debit/ATM Card and Internet Banking facility will be issued/ enabled to the mentioned account/ mandate holders and any transactions done through them will be
automatically debited to the corresponding accounts maintained by me/us with the Bank.

1. Changes requested would be effected in the Bank's records by the Bank within the committed period from the date of receipt of the request at the Branch and the said changes would be effective in
the systems from that date only.

2. Depending on customer’s choice, all deliverables will be sent to the base branch or the applicant/ mandate holder's (for mandate holder) mailing / communication address as per the latest records
available with the Bank.

|/We hereby declare that the above mentioned information with respect to my/our bank accounts held with your bank is/are true & correct.

All joint holders should sign this request form, in case of joint accounts. Date | | | | | | | | |

Signature of 1% Account Holder Signature of 2"* Account Holder Signature of 3" Account Holder

For Office Use

Verified the documents furnished with originals, as per KYC/AML guidelines and Identity of applicant/s found correct

Nameotsankoriia | | | | | [ | [ | [ [ [ [ [ [ ][] ] ]]]]

Designation | | | | | | | | | | | | | | | | Date | | | | | | | | | Seal & Signature of Branch Official receiving
the request from customer for upload to CPC
EmpCode| | | |
For CPC Use Entered by:EmponeeCode| | | | | | | Updated by:EmponeeCode| | | | | | |
ome | | [ [ [ ][] owe | | | [ ][] ]
Signature Signature

............... }( }(}(

Terms & Conditions for service request

6) Catholic Syrian Bank Vo : 4

1. Changes requested would be effected in the Bank's records by the Bank within the committed period from the date of receipt at the Branch and the said changes would be effective
in the systems from that date only.

2. Depending on customer’s choice, all deliverables will be sent to the base branch or the applicant/ mandate holder's (for mandate holder) mailing / communication address as per the
latest records available with the Bank.

3. Necessary charges /Annual fee will be applicable for availing services like mobile alerts, interactive alerts.

4. Mobile banking has lower financial transaction limits which may be revised as and when instructed by RBI.
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