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SD/-  

Head - Operations 

FOR THE KIND ATTENTION OF OUR VALUED CUSTOMERS 
 

Revision of Customer Charges on Non-CSB ATM Transactions  
  

As per the Reserve Bank of India Circular No. RBI/2014-15/179 
DPSS.CO.PD.No.316/02.10.002/2014-2015 dated 14th August 2014, 
customer charges for other bank ATM withdrawals (for transactions above the 
free limit allotted for the account) has been revised to Rs.20 +Tax , per 
transaction and the same is in effect from 09thOctober 2019. 

 

Non-CSB ATM Transaction Charges: 

VISA Platinum – free  

VISA Classic/ Rupay Classic/Platinum Cards  

METRO – upto 3 transactions free  

Non – METRO – upto 5 free transactions free  

Over and above free limits, 

 Financial - Rs.20* per transaction  

 Non-financial - Rs. 8* per transaction  

*+Taxes applicable 
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