NI

NATIONAL PAYMENTS CORPORATION OF INDIA

NPCI/2025-26/RuPay/035 Date: 14" April’25
To,
All members — RuPay

Dear Madamy/Sir,

Subject: RuPay Insurance Program FY 2025-26- RuPay Platinum and Seleci Cards

1. It is hereby informed that the RuPay Insurance Program for RuPay Platinum and Select
Cards has been extended for the fiscal year 2025-26, effective from March 31, 2025, to March
31, 2026. The New India Assurance Company Ltd will continue to serve as the insurance
partner with NPCI for these cards.

2. All terms and conditions, along with the claims process related to the RuPay Insurance
Program for RuPay Platinum and Select Cards for FY 2025-26, are detailed in the annexures

attached to the circular.

Yours truly,
SD/-

Kunal Kalawatia
Chief of Products

Annexure A: Claim Process

Annexure B: Frequently Asked Questions
Annexure C: Claim Form

Annexure D: Declaration Form
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